Algarve House Sitters

Privacy Policy

We never supply any personal information obtained from your contacting
Algarve House Sitters to any third party, with the exception of the housesitter
who has agreed to supply their service to you.

Our Liability

We are an introduction facility. We do not perform housesitting duties
ourselves. We arrange for you to be put in contact with housesitters who are
available on the dates you require. For this service we charge you a fee,
which is in addition to any fees payable to the housesitter.

We exercise care in our selection of housesitters, but it is essential that you
satisfy yourself that the available housesitter is suitable for your needs. If you
require references, insurance cover or have other requirements of a
housesitter you must take up these issues directly with the housesitter. We
do not involve ourselves with the manner in which any individual housesitter
operates.

Housesitting Charges

The fees charged by the housesitter are under the exclusive control of the
housesitter and may vary from housesitter to housesitter. We are not
involved in the setting of housesitting fees.

Actual services to be performed by the housesitter may vary from housesitter
to housesitter. It is your responsibility to reach agreement in respect of your
needs with the housesitter, directly.

Satisfaction

It is our anticipation that you will at all times be satisfied with the service
provided by housesitters introduced by Algarve House Sitters. Should you
have any reason to be dis-satisfied, we will endeavour to resolve your
grievance by liaising with the housesitter involved. Housesitters with
justifiable complaints registered against them will be removed from our books.
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